COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

THE APPLICATION OF TELCOM NETWORK INC.
FOR A CERTIFICATE OF CONVENIENCE AND
AUTHORITY TO TRANSACT THE BUSINESS OF AN
INTEREXCHANGE TELECOMMUNICATIONS SERVICES
PROVIDER WITHIN THE STATE OF KENTUCKY

CASE NO. 95-495
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IT IS ORDERED that Telcom Network Inc. ("Telcom Network")
shall file the original and ten copies of the following information
with the Commission no later than 30 days from the date of this
Order.

1. In Telcom Network Inc.’s Response to the Commission’s
December 18, 1995 Order ("Response"), Telcom Network states that it
has marketed long-distance telecommunications services in Kentucky
under the tariffs of its underlying carriers. Provide copies of
all contracts between Telcom Network and these underlying carriers.

2. Provide sample copies of bills sent to customers of each
of the underlying carriers whose services were marketed by Telcom
Network.

3. Telcom Network states, at page two of its Response, that
it was "generally responsible for handling qustomer service" while
marketing the services of its underlying carriers. Describe the
aspects of customer service handled by Telcom Network.

4. Who had the authority to adjust customer bills upon

complaint, Telcom Network, or its underlying carriers?
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5. Were payments for long-distance services provided as a
result of Telcom Network’s marketing efforts sent to Telcom Network
or its underlying carrier?

Done at Frankfort, Kentucky, this 1st day of February, 1996.
PUBLIC SERVICE COMMISSION
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For/the Commission

ATTEST: . M( ﬂ&

Executive Director




